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Women’s Health West’s International Women’s Day 
event for 2019 focused on equity and justice for 
Aboriginal and Torres Strait Islander women. We were 
delighted to host nearly 200 people at the Boathouse 
in Moonee Ponds, who came together to hear from 
three incredible Aboriginal women speakers.

Rachel Boyce WHW member and event attendee 

One of Women’s Health West’s members 
and an attendee at the event, Rachel Boyce, 
has kindly shared some of the key points that 
resonated with her. She has also provided 

a great summary of some of the speakers’ 
suggestions for how non-Indigenous women 
can support Aboriginal and Torres Strait 
Islander women.

equity and justice for women in the west

EQUITY AND JUSTICE FOR 
ABORIGINAL AND TORRES 
STRAIT ISLANDER WOMEN

Above:  
Lidia Thorpe, Sarah 
Schwager, Robyn 
Gregory, Celeste 
Liddle, Tracy Mason 
and Antoinette 
Braybrook 
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Welcoming a new federal government

Dr Robyn Gregory CEO, Women’s Health West

The big news this edition is of course 
the recent federal election. I’m sure 
everyone is still scratching their heads 
trying to understand how the pollsters 
got it so wrong, including the new 
government! We congratulate the 
Liberal-National Coalition on their 
win and hope to engage with them in 
making our country a more just and 
equitable one for all Australians. We 
also congratulate each of the elected 
MPs in our region and look forward to 
continuing to work with them to ensure 
women in the west are able to live safe 
and healthy lives. 

Women’s Health West spent some 
time in the lead up to the election 
thinking about what commitments we 
wanted from a new government to 
support our work in delivering family 
violence services and undertaking 
activities to prevent family violence.

These ‘asks’ remain the priority 
commitments that we require of the 
Coalition government in order to 
achieve equity and justice for women 

in the west. We’ve outlined these 
priorities on page 13.

This issue of our newsletter also 
includes a wonderful write-up of our 
International Women’s Day event, 
kindly contributed by attendee, Rachel 
Boyce. The March event was uplifting, 
motivating, moving and thought-
provoking. It was an absolute honour to 
host three amazing Aboriginal women 
on the panel. Antoinette Braybrook, 
Lidia Thorpe and Celeste Liddle spoke 
passionately and authoritatively, and 
there are some strong quotes and 
insightful points in Rachel’s piece. 
We will continue to listen and work 
together with others to help close 
the gap in health outcomes for 
Aboriginal women.

About Women’s Health West
Women’s Health West is one of 
Victoria’s only organisations that 
provides services and programs that 
encompass every level of response 
to family violence – from primary 
prevention, to early intervention and 
response.

Our work has actively 
contributed to improving the health, 
safety and wellbeing of women 
and their children in the western 
metropolitan region of Melbourne 
since 1988. Our work covers the 
local government areas of Brimbank, 
Hobsons Bay, Maribyrnong, 
Melbourne, Melton, Moonee Valley 
and Wyndham. Our work includes:

Prevention
• Prevention of violence and 

discrimination
• Mental health and wellbeing
• Sexual and reproductive health

Intervention
• 24 hour crisis response
• Risk assessments
• Court support
• Crisis accomodation

Response
• Case management
• Housing support
• Safety and security support
• Children’s counselling
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Women’s Health West acknowledge 
the Traditional Custodians of the land 
on which we work, the people of the 
Kulin Nation, and we pay our respects 
to Elders and community members 
past and present. We express 
solidarity with the ongoing struggle 
for land rights, self-determination, 
sovereignty and the recognition of 
past injustices. We express our hope 
for reconciliation and justice.

A WORD FROM THE CEO

Continued on page 4
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BEHIND THE SCENES

MEET THE STAFF

Ellen B
Senior RAMP Case 
Manager

I moved to Australia from 
the UK last year and, 
between days spent on 
the beach, I worked for the 
Office of Public Prosecutions 
and Melbourne Drug Court. 
Having previously worked as 
a parole/probation officer 
with a focus on working 
with women, family violence 
and multi-agency case 
management, I decided 
it was time to get back to 
my roots. I am currently 
completing my master’s in 
criminology, focusing on 
engaging women in the 
community and exploring 
how to best support women 
who often come into the 
criminal justice system 
through the pathway of 
family violence. I am excited 
to be here at WHW because 
I feel passionate that the 
support we provide can 
result in meaningful changes 
to the safety and lives of 
women and children who 
have experienced family 
violence. In my spare time I 
enjoy red wine, trivia nights, 
running (in reality this is 
often me hobbling around 
the block before giving up 
and eating crisps on the 
sofa) and looking for any 
cats I can befriend near my 
house.

Erin Fradd
Health Promotion Project 
Coordinator - Preventing 
Violence Together

I’m very excited to be 
joining Women’s Health 
West! I originally trained 
as a lawyer, and spent time 
abroad with courts, working 
on gender-based violence 
during conflict. Following 
that, I found my feet in the 
prevention of family violence 
space at Women’s Health 
in the South East. I’m very 
happy to be back in the 
west, where it all began for 
me – at Victoria University! 
I’ve got a green thumb 
(and I love to eat) so when 
I’m not in the office, I’m 
either maintaining my ever-
expanding veggie patches, 
or trying to keep my house 
plant obsession under 
wraps. I’m really looking 
forward to hitting the 
ground running, and tucking 
in to a banh mi in Footscray! 

Erin Soutter
Team Leader - Preventing 
Violence Together 

Prior to joining the 
Preventing Violence 
Together team I worked 
across the health and 
government sectors at 
a rural women’s health 
service, a community 
health service and a local 
council. I also ran health 
and education programs 
at a youth justice centre for 
three years. I am excited 
to be working at WHW 
and for the opportunity to 
work alongside a bunch 
of dedicated and clever 
women, who have such 
diverse experiences – this 
really makes working at 
WHW rewarding and 
interesting. The services 
we provide and advocacy 
work we do are so important 
for supporting us to work 
towards social justice. When 
I’m not at work I enjoy 
playing basketball, listening 
to audiobooks and trying 
out new breweries.

Belle G
Children’s Counsellor and 
Group Facilitator

I believe every child has 
a right to safety and 
nurturing relationships. I am 
passionate about supporting 
children and caregivers 
to recover from trauma by 
using play and art to process 
their experience and regain 
a healthy sense of self and 
trust in relationships. I have 
a master’s in social work 
and completed a post 
grad in developmental 
psychiatry. Over the past 10 
years I have worked in the 
family violence sector as a 
crisis response advocate, 
refuge worker, women’s 
support group facilitator, 
partner contact worker and 
children’s worker. I have 
also delivered parenting 
programs and healthy 
relationship programs in 
schools. Outside work I love 
trekking in nature, world 
music festivals, growing 
greens, eating shortbread, 
drinking tea and making up 
fun songs with my adorable 
toddler! 
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A huge thank you to everyone who came along 
to the event, asked thoughtful questions, and 
committed to continue the conversation in their 
own lives and actions. If you weren’t able to attend 
the event, you can watch the whole conversation 
on our Facebook page at facebook.com/
womenshealthwest.

Women’s Health West are also delighted to have 
commissioned a new Aboriginal artwork for our 
reception area. The artwork is one of several actions 
in our Reconciliation Action Plan (RAP) designed to 
build a more welcoming and culturally safe office 
space. There’s a photo and write up about the 
artwork, and more about some of the actions in our 
RAP, on page 5. 

Continued from page 2

A WORD FROM THE CEO

Welcoming a new 
federal government

Lauren Naismith
Sunrise Program 
Coordinator

I love to keep busy and 
that is why I work six days 
per week across three 
organisations. When I am 
not at Women’s Health 
West facilitating Sunrise 
groups for women living 
with a disability, most of my 
time is spent coordinating 
a financial literacy program 
at the Smith Family, 
empowering and educating 
people in remote areas of 
NSW and SA. I also work 
for Launch Housing in the 
‘Education First Youth Foyer’ 
in Broadmeadows as a youth 
development worker. In that 
role, I work in a residential 
care setting with youths 
aged 16-24, all of whom have 
experienced homelessness 
before coming into our 
care. In all of my roles, I 
work to be an advocate for 
disadvantaged populations, 
and one day I hope to inform 
policies that will support and 
protect these individuals. 
When I’m not at work I am 
usually spending time with 
my partner and our two 
dogs, or hitting the gym so 
that I never feel guilty about 
an extra slice of garlic bread.

Nisha Gull-e-Nishat
Health Promotion Project 
Coordinator

I previously worked as 
a senior manager in the 
corporate sector specialising 
in strategy, planning, policy, 
advocacy, public relations 
and corporate social 
responsibility. In this role, 
I lead the development 
and delivery of training to 
support compliance with 
legislative and policy change 
for social equality. This kind 
of work, which has a direct 
impact on the community, 
has inspired me to commit 
myself to the not-for-profit 
sector. As well as my work, 
I have a master’s in public 
policy and management 
from Melbourne University. I 
am deeply passionate about 
gender equity and social 
justice, and am excited to 
be able to contribute to the 
work that WHW is doing 
in health promotion and 
primary prevention.

There’s no better time than the 
end of financial year to donate 
to Women’s Health West!
All donations above $2 are tax deductible.

Even small donations are extremely helpful to us, 
and support us to deliver programs and services to 
women in our community in the west.

Donations can help us to provide essential items 
for children who have had to leave their homes as 
a result of family violence, often leaving everything 
behind. They can also be used to pay for crisis 
accommodation for women and children at times 
when refuge properties are full.

Donations are also essential for 
supporting us to run a number of 
primary prevention programs, too. 
We run financial literacy programs for 

women with refugee and migrant 
backgrounds, health promotion 

programs for Aboriginal and Torres 
Strait Islander women, and social 

groups for women living with a 
disability.

Donate today at www.
whwest.org.au/donate. 
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A NEW ARTWORK FOR 
WOMEN’S HEALTH WEST

Women’s Health West are delighted to be unveiling a beautiful 
new addition to our reception area: a specially-commissioned 
artwork by Aboriginal artist Melinda Kirby. 

Kelly Ventress Communications Manager

Women’s Health West launched our 
Reconciliation Action Plan (RAP) in 
early 2017, committing to wide-ranging 
actions. Some involve long-term 
concerted work, for example increasing 
the cultural competency of our staff 
working with Aboriginal and Torres 
Strait Islander clients.

Other actions are designed to 
improve the cultural safety of our 
reception area, client consultation 
rooms and children’s counselling 
areas. This means creating a space that 

feels safe, comfortable and secure for 
Aboriginal and Torres Strait Islander 
clients and staff. This was undertaken 
through various actions, including 
placing Aboriginal and Torres Strait 
Islander flags in our offices, putting 
up signs Acknowledging Country, and 
providing plenty of Aboriginal-themed 
toys and posters for children.

One of the recent (and most 
enjoyable!) actions undertaken was 
commissioning a new artwork for 
our reception area. We contacted 

a number of artists, and in the end, 
chose to work with Melinda Kirby, a 
local Aboriginal artist.

Melinda painted an incredible 
artwork for us, which we unveiled 
during Reconciliation Week. The 
painting is colourful, symbolic and 
contains a truly impressive level of 
detail.

Melinda spoke to us about what 
the painting represents. All of the 
elements in the painting are significant, 
and relate to women, health, land and 
community.

We are tremendously grateful 
to Melinda for the many hours 
spent on the painting, and to her 
sister, Joan Singh, for navigating the 
commissioning process with us. We 
know that the painting will bring colour 
and joy to our reception area for many 
years to come. 

Pictured left: Melinda 
Kirby, who painted the new 
artwork, with her sister, Joan 
Singh
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Lead On Again is a leadership 
program for refugee and 
migrant young women in 
Melbourne’s west. The 2019 
iteration of the program 
culminated in the participants 
organising an amazing 
International Women’s Day 
event for more than 70 
people. Kirsten Campbell, 
who facilitates the program, 
writes about the fantastic 
atmosphere and networking 
opportunities at the event.

Kirsten Campbell  
Health Promotion Coordinator

Imagine a room filled with young 
women – all aspiring leaders – who 
are from refugee and migrant 
backgrounds. Also gathered in the 
room are engineers, lawyers, nurses, 
doctors, teachers, local government 
councillors, and a host of other 
professionals from our community 
in the west. Then, imagine all of 
these people laughing together and 
performing dance moves they’ve just 

been taught by two young women! The 
result was hilarious, enlightening and 
uplifting. 

This was one of the highlights of an 
excellent event organised entirely by 
the participants of Lead On Again 2019. 
While there was fun, dancing and food, 
the program participants also wanted 
to create networking opportunities 
with professional people working in a 
range of roles.

After the dancing and food, 
the crowd broke into small groups 
containing a mix of community 

members from different professions 
and program participants. Together 
they discussed a range of topics, 
including gender equity in the 
workplace and tips for getting into 
different professions. The group 
conversations were facilitated by the 
program participants, and there was 
such a buzz of discussion as the group 
discussed what it was like to be a 
lawyer, a doctor, or an engineer, and 
how to get there.

The event also featured guest 
speakers who reflected on the 

Building professional connections for young 
women with refugee and migrant backgrounds
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Left and above right: Participants 
taking part in the networking session at 
the Lead on Again event



WWW.WHWEST.ORG.AU 7

paths they had followed into their 
professions, and shared how they 
had navigated intersecting forms of 
discrimination to become successful 
and confident women in a range of 
different roles.

Women’s Health West runs Lead On 
Again annually. This year, it was run in 
partnership with Maribyrnong Youth 
Services, with funding from the Victorian 
Women’s Benevolent Trust and the 
Victorian Multicultural Commission. The 
program aims to build the skills, 
confidence and opportunities of young 
women with refugee and migrant 
backgrounds, and enable them to 
participate in ongoing leadership in 
their communities and beyond. The 
program includes six days of leadership 
workshops, and culminates in the 
participants organising an event and 
inviting community members to attend.

Feedback from the 2018 iteration of 
the program indicated that the program 
could benefit from additional sessions 
on professional networking skills for 
the participants. 

The 2018 participants told us that 
they had struggled to get jobs in 
their areas of interest after finishing 
university, and that they felt this was 
due, in part, to the fact that they lacked 
established networks and contacts in 
their field. This year participants took 
part in a professional networking skills 
development workshop facilitated by 
Useful Link, as well as practising their 
networking skills and developing new 
links with professionals at the event.

One participant said: 

‘After we did the networking 
session, we were so comfortable 
with the women around us. We even 
exchanged social media and emails. 
I felt so much more comfortable 
to speak in the small groups. They 
[the professionals] were doctors, 
engineers, social workers, but 
together we were just women. We 
talked about how we felt about certain 
topics. We shared what things are 
happening in our lives, the problems 
we are facing, and said things to 
empower each other. They were so 
supportive of ideas. If someone said 
something, they would all listen and 
be so encouraging. I was so surprised.’

Another said: 

‘[The event] made me realise how 
important it is to build connections 
and networks, because now I know 
who I can talk to when I want to do 
this or that. A nurse I spoke to said 
I can email her any time, even in 
three years if I want to. I feel a lot 
more comfortable to go to different 
organisations and participate in 
community events.

We look forward to adapting and 
improving the professional networking 
component of Lead On Again for 
2020. We will be doing this based 
on a longitudinal evaluation with 
participants from previous iterations. 
We’ll be running the program again in 
January 2020. For further information, 
please contact me on kirsten@
whwest.org.au.

Left: The 2019 
participants who 
organised the event
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Rachel, an attendee at the event, said:
This International Women’s Day I 

wanted to make an effort to listen to 
Aboriginal and Torres Strait Islander 
women and other women of colour. 
Luckily for me, Women’s Health West 
put together a dream panel of three 
powerful voices: Antoinette Braybrook, 
Celeste Liddle and Lidia Thorpe.

I’ve done my best to cherry pick 
some of the points made that really 
stuck with me. You can watch the entire 
panel discussion on the Women’s 
Health West Facebook page. I 
recommend that you do. 
ANTOINETTE BRAYBROOK, CEO of 
Djirra, spoke of the fact that Aboriginal 
women are 32 times more likely to 
be hospitalised as a result of family 
violence. They are also 10 times more 
likely to die by assault. They represent 
34 per cent of the prison population, 
but only two per cent of the female 
population. Of those in prison, 90 per 
cent have experienced family violence 
and 80 per cent of those who have 
experienced violence are mothers.

‘Media controls Aboriginal voices’
– Celeste Liddle

CELESTE LIDDLE is a writer, 
journalist, activist and unionist who 
spoke about how she considered 
International Women’s Day to be a 
day of resistance, not celebration. She 
spoke of International Women’s Day as 
a historical day of fighting for worker’s 
rights. She spoke of how there is still an 
expectation for Aboriginal and Torres 
Strait Islander people to work for free 
as part of community development 
programs, 52 years after the Wave Hill 
Walk-off. Community members are 
expected to work for 25 hours a week 
in order to qualify for government 
payments that are then, in some 
communities, quarantined.

‘Equality in this country won’t be 
achieved until we unpack both of them 
[racism and sexism]. We need to deal 
with racism and unpack the impacts 
of colonisation on Aboriginal and 
Torres Strait Islander people. But at 
the same time, because Aboriginal 
and Torres Strait Islander women 
are impacted by sexism, we need to 
unpack that as well.’
– Celeste Liddle

LIDIA THORPE, facilitator of the 
Victorian chapter of Grandmothers 
Against Removal, spoke of how, 12 
years after the Close the Gap report, 
she is still likely to die 9.5 years earlier 
than the non-Aboriginal women in 
the room. Lidia explained that this 
is because we are still suffering the 
effects of colonisation. She added 
that Aboriginal children are still being 
stolen, with 2,000 Aboriginal children 
currently in out-of-home care in 
Victoria; 80,000 Aboriginal families are 
currently on public housing waiting 
lists; and 97 per cent of Aboriginal 
Victorians have experienced racism. 

‘We need allies to stop this injustice 
against our people’
– Lidia Thorpe

Continued from page 1

EQUITY AND JUSTICE FOR ABORIGINAL 
AND TORRES STRAIT ISLANDER WOMEN

Left: Lidia Thorpe, Antoinette Braybrook and Celeste Liddle

Right: Attendees asking questions during the audience Q&A
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When asked how best to support 
Aboriginal women, these are some 
of the suggestions that the speakers 
made:
• Put pressure on government
• Seek information directly from 

Aboriginal social media channels 
(social media usage by Aboriginal 
people is 20 per cent higher than 
the general population)

• Don’t compete with Aboriginal 
organisations for funding; work 
together with us to increase your 
capacity to deliver programs

• White women do not own feminism. 
Aboriginal women were always the 
knowledge holders and the carriers 
of that knowledge

• Understand and learn about the 
frontier wars

• Engage with community
• Elevate the voices of Aboriginal 

women
• Listen to Aboriginal women
• What does Treaty look like to you?

Further reading
Many of the statistics quoted by the 
speakers are from the ‘Change the 
Record’ report available at https://
changetherecord.org.au/, and from 
Our Watch’s ‘Change the Picture’ 
report, available at http://bit.ly/
our_watch_CTP. Information about 
the Wave Hill Walk-off can be found at 
http://bit.ly/wavehill-info.

The Close the Gap report from 
2008, referred to by Lidia Thorpe, can 
be found at https://www.pmc.gov.au/
indigenous-affairs/closing-gap

Some Aboriginal social media 
channels include:
• Warriors of the Aboriginal 

Resistance (WAR) https://www.
facebook.com/WARcollective/ 

• IndigenousX at https://
indigenousx.com.au/, and on 
Twitter, the account rotates 
between different people 
managing it

• Celeste Liddle on Facebook 
page at www.facebook.com/
blackfeministranter

• Blackfulla Revolution at 
https://www.facebook.com/
ourcountryourchoice/

• Victorian Aboriginal Community 
Controlled Health Organisation 
(VACCHO), on Facebook at https://
www.facebook.com/VACCHO.

‘We are the poorest people in our own 
country. You would think, with such 
a rich, diverse country such as this 
lucky country, that we would benefit 
from some of that stolen wealth, over 
the last 130 years… that many, many 
non-Aboriginal people continue to 
benefit from today. We don’t have 
wealth inheritance, we have trauma 
inheritance.’ 
– Lidia Thorpe

‘36 per cent of our people are stolen 
generation, or descendants of, in 
Victoria. There’s not one Aboriginal 
person that I have come across that is 
not affected by this trans-generational 
trauma that we all experience.’
– Lidia Thorpe

Above: Attendees enjoying breakfast 
at the event

Below: Attendees at the event, which 
was fully booked
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You can phone us on 9689 9588. You can then dial 
through to the Family Violence First Response Service.

Or, email us on fvassist@whwest.org.au.
You can also visit us at our Footscray 

office and make an appointment in person.
Note that we might not be able to help you straight 

away. If you need urgent help, phone the police on 000.

‘I am experiencing family violence 
and need assistance’

‘I’m from another organisation and 
need to refer a client to you’

You can phone us 9689 9588. 
Or you can complete an online referral 

form at http://bit.ly/whw-referral-form. 
You can also email us on fvassist@whwest.org.au.

We also receive referrals directly 
from the police, via an online portal. 

Family Violence 
First Response 

Service at 
Women’s 

Health West

If you need help 
outside business hours 

phone safe steps on 
1800 015 188. Safe steps 
is Victoria’s family violence 

support service. Their phone 
lines are open 24 hours a 

day, 7 days a week.

INTRODUCING WOMEN’S HEALTH 
WEST’S FIRST RESPONSE SERVICE
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After contacting 
Women’s Health West, 
the first step will be 
talking to someone in 
our Family Violence 
First Response Service.

They will assess your 
level of risk, and help 
you to put a safety 
plan in place. They 
can help you to figure 
out what support 
you might need, and 
refer you to other 
services. This might be 
within another area of 
Women’s Health West, 
or support provided by 
another organisation.

We can refer you for case 
management support
Case managers work with you for a period of time, 
usually 3-6 months, sometimes longer. They can work 
with you to understand what you (and your kids 
if you have them) need in order to be safe.

Case management can be right for you if you are 
experiencing family violence and need a few different 
kinds of support, if you are living with a disability, have 
recently arrived in Australia, or are at a higher level of risk. 

WHW provides case management support, and we can 
also coordinate case management support together with 
other organisations if we’re unable to help you ourselves.

The Family Violence First Response 
Service can offer one-off support
The Family Violence First Response Service team 
might be able to give you all the support you 
need in one session. This will depend on your 
needs and whether you need further support. 

One-off support can involve doing a risk 
assessment and planning for your safety. 

We can refer you for counselling 
for yourself or your kids
We can refer you to Women’s Health 
West’s children’s counselling service.

If you would like counselling for 
yourself, we can refer you to another 
organisation who can provide this for you.

safe steps  
can refer you 

to Women’s Health 
West, or another service, 

outside business hours. They 
can support you with crisis 

accommodation or to access 
a support worker, who can 

provide you with what 
you need to be safe.

If you’re ever 
in immediate 

danger, call the 
police on 

000.
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The women and children who access Women’s Health 
West’s family violence services show remarkable strength. 
This is despite often leaving their homes with almost 
nothing. The resilience they consistently show as they 
move on to a life free from violence is truly inspiring. 

Kelly Ventress Communications Manager

The women and children we work to 
support are what keep us coming into work 
every day, and the feedback they provide 
helps us to keep focused on the positive 
change we’re able to achieve - especially 
when the scale of family violence seems so 
daunting.

We are sharing some of our client’s 
recent stories anonymously here. Our thanks 
go to every one of them for taking the time 
to share their thoughts on our services and for 
making suggestions about how we could improve.

We’re incredibly proud of the wonderful case 
managers we have at Women’s Health West, who show such 
commitment to supporting women and children.

It is an honour to be able to work with so many women in 
our community on a day-to-day basis, and we reiterate our 
commitment to ensuring all women in the west live safe, healthy 
lives that are free from violence and discrimination. 

CLIENT STORIES

SHARING EXPERIENCES OF 
WOMEN’S HEALTH WEST

‘I could not 
have asked for a 

better case worker... If it 
wasn’t for her, I wouldn’t have 
been able to get through any of 
what I have. I’m very upset that 
I have to close my case... But I 
am so grateful for the support 

and help that you have 
given me.’ ‘My case worker was 

very understanding through 
the process I had been through, as 

a victim of family violence. She helped 
above and beyond what I expected, and 

she did all she could to make sure my son 
and I felt safe in our home and that we 
weren’t under financial stress as well. 
The process with my case worker was 

great. The downside was it took 
a long time to be assigned 

a case worker.’‘My case manager has 
been a huge support. She 

is too kind, whereas I have been 
too grumpy at times! The support 

she has given me and my family, I will 
never forget. It is extremely hard to forget 
about the violence we experienced but my 
case manager’s support and contact has 
made life worth living – and enjoyable. 
She eased our financial burden with 
resources - and for all that WHW 

has done, thank you.’

‘Women’s Health 
West’s services have been 
a wonderful support/advice 
service. My worker was very 

compassionate, centred and sensible 
in dealing with delicate and volatile 
situations. I am very grateful for her 

patience, suggestions and advice 
in the time she was my case 

manager. Thank you.’

‘My case worker 
was amazing. She 

connected me with all the 
right services, [and was] very 
efficient [and] easy to talk to. 

Very pleased and so very 
thankful for all her help.’

‘I want to say a big 
thank you to my workers 

at Women’s Health West, for 
helping me and looking after 
me. They have been so kind, 

helpful and patient.’

‘I am very thankful 
to have received such 

amazing support at such 
a traumatic time in my life. 

Without the support this service 
has provided to me and my 
daughter, I don’t know how 

we would have survived 
another day.’
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WHAT WE NEED TO ACHIEVE 
EQUITY AND JUSTICE

In the lead up to the recent federal election, Women’s Health West 
spent some time thinking about what commitments we wanted 
from a new government. What were the absolute top-of-the-pops 
items that, if the new federal government committed to, would 
make a fundamental difference to our ability to achieve equity and 
justice for women?

Dr Robyn Gregory CEO, Women’s Health West

Prior to the federal election, we came 
up with four key asks that would better 
help us achieve our mission. We came 
up with four key ‘asks’. We posted these 
on our social media channels, and on our 
website, in the lead up to the election. 
These remain our priority areas for 
the new government, and we will be 
continuing our work to advocate for them.

The asks are:

1. Financial security, and affordable, 
stable housing for women
Women are more likely to live free 
from violence when they have financial 
security and access to affordable and 
stable housing at every stage of their 
lives. Family violence is also the single 
biggest cause of homelessness in 
Victoria. Poverty and financial hardship 
affect over a third of women who are 
escaping family violence. 

Women experiencing family 
violence often end up accessing 
support from homelessness services, 
because they lack the financial 
resources needed to secure housing. 
This is unacceptable, and we need 
greater investment to ensure that 
women have a safe place to call home. 

2. Resources to meet the demand 
for family violence service
Between 1 July 2018 and 30 April 2019, 
Women’s Health West received 8,605 
family violence referrals from police 
across Melbourne’s west. The number 
of referrals we receive has steadily 
increased year on year. We have seen 
a welcome increase in funding to 
respond to this demand on our services 
since the Royal Commission into Family 
Violence. However, the majority of this 
funding is now short-term. 

Three years ago, only 22 per 

cent of our funding was made up of 
fixed-term (for example, 12 month) 
contracts, and the rest was ongoing. 
This year, 56 per cent of our funding is 
fixed-term. Ongoing funds are vital to 
providing responsive and accessible 
family violence services to women and 
children at the time they need them.

3. Funding to prevent violence and 
ill-health before it occurs
Violence against women is preventable. 
We know that the drivers of violence 
against women centre around gender 
inequity. We know there are lots of 
actions we can take to stop violence well 
before it occurs. However, there is very 
little funding dedicated to prevention.

In order to achieve equity and 
justice for women, we need a sustained 
investment in preventing violence 
before it occurs. Women’s Health 
West runs programs with women in 
our community that increase health 
and wellbeing and advance gender 
equity. Funding for this work has not 
increased in the 30 years Women’s 
Health West has been delivering these 
programs. We need a greater funding 

commitment to preventing violence 
and ill-health before they occur.

4. Guarantee women’s sexual and 
reproductive health rights
It is vital that women and girls have control 
over decisions that affect their sexual 
and reproductive health at every stage 
of their lives. We need a commitment 
to ensuring accessible sexual and 
reproductive services for women, when 
and where they are needed. 

Accessible services mean women 
are able to take control of sexual and 
reproductive health decision-making. 
Sexual and reproductive health 
autonomy is crucial to women’s ability 
to complete their education, earn an 
independent income and to live and 
enjoy safe, healthy lives. We need the 
government to guarantee women’s 
sexual and reproductive health rights.

The posts received a lot of support 
across our social media channels. 
The high level of support and 
engagement shows how fundamental 
these priorities are for ensuring the 
safety and wellbeing of women in our 
community.

If we’re able to secure these four 
key asks, the road toward achieving our 
vision of equity and justice for women 
in the west would be a smoother, 
shorter one. 

One of the Facebook posts containing 
one of our key ‘asks’, and featuring 
participants on a recent financial 
literacy program for women with 
refugee and migrant backgrounds
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A DAY IN THE LIFE OF 
an outreach case manager

The Royal Commission into Family Violence documented the 
difficulties facing women experiencing family violence in navigating 
the multiplicity of housing, legal and other support systems. At 
Women’s Health West, our outreach case managers provide a 
single point of contact to assist women to navigate through these 
complex systems. Here, we share an overview of what our outreach 
team does, and what the average day looks like for one of our 
case managers.

Emma Doherty Communications Manager and  
Ramona Intensive Case Manager

Women’s Health West’s outreach case 
managers work alongside women and 
children to develop individual case 
plans and safety strategies, with the 
aim of ensuring their immediate and 
long-term safety. They provide timely 
and coordinated family violence case 
management services to women 
and their children in the western 
metropolitan region to minimise the 
long-term impact of family violence.

I met with Ramona, one of our 
intensive case managers from Women’s 
Health West’s outreach team. We 
chatted about what an average day 
looks like for her, and the challenges 
she faces on a day-to-day basis. 

“First of all,” Ramona said, “we 
don’t have standard days because our 
work is quite fluid. Each day we work on 
setting up appointments with clients, 
reviewing safety plans and case plans, 
and working on achieving our case 
management goals. But anything can 
happen. For example, a client might be 
involved in a family violence incident 
and everything you have planned for 
that day changes. We need to always 
think of our client’s safety first.” 

Ramona explains that the difference 
between her role and other case 
managers is the additional complexity 
facing her clients. This means that her 
clients could be living with a mental or 
physical disability or be dependent on 
alcohol or other drugs. Therefore, their 
needs become her priority. 

She begins her week by creating 
appointments with her various clients. 
At any one time, Ramona can have 

a case load of up to 13 women to 
coordinate. On a normal day she tries 
to meet with one or two of her clients 
to help manage any of their needs. 

For women looking to seek 
assistance from our outreach team, 
they first need to be assessed by the 
First Response team to see if they 
are suitable for case management. 
Once they have been given an initial 
assessment, we will conduct a more 
detailed risk assessment and work with 
them to create a safety plan. It’s at this 
point that, if a client is ready for case 
management, she will be assigned to 
a case manager like Ramona. Every 
three weeks Ramona will work with 
her client to assess their level of risk. 
However, if the client’s circumstances 
change, they might need to do this 
sooner. If the level of risk for one of 
Ramona’s clients increases, the client 
will be referred to our Risk Assessment 
Management Panel (RAMP) team for 
case management. The outreach case 
manager will then work alongside the 
RAMP case manager to ensure the 
safety of the woman and her children. 

With each case being so different, I 
ask Ramona what she thinks is the best 
approach to working with her clients. 
She notes that it’s not a one size fits all 
scenario, and that it all comes down to 
the strong relationship you build with 
your clients. 

“It’s quite challenging for women to 
be able to trust someone after so many 
years of family violence and abuse. My 
role is to try to keep them safe and I do 
this by building a relationship of trust 
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with them, which comes from being 
authentic and by being present in that 
relationship.” 

It’s this strong relationship that 
allows Ramona to let her clients know 
of the dangers they might be facing, 
and to help them make safe choices.

“My role is not to convince 
someone to leave their relationship. 
That is their choice and I do not judge 
them on what the outcome of that 
choice might be. However, where I can 
have a say is around family violence 
education, so that my clients can make 
a decision that is based on facts and 
information. And she will make her 
decision at the time that is right for 
her.” 

Ramona usually works with her 
clients for a period of 23 weeks. Over 
this period, she will also work with 
various other teams across Women’s 
Health West to ensure her clients 
receive the best possible support. She 
will work with our Client and Residency 
Management (CARM) team to support 
them with their housing needs, and our 
Flexible Support Package (FSP) team 
to ensure her clients have access to 
items they need to live a life free from 
violence. 

But, as Ramona highlights, a big 
part of her role is providing emotional 
support to her clients. Ramona spoke 
of a client who had recently been 
diagnosed with cancer, and how she 
spent time talking with that woman 
about her diagnosis and how she was 
feeling. Despite what she had planned 
for the day, she knew she had to 
prioritise this client and her needs first. 

“As a family violence case manager 
you wear many different hats – 
counsellor, assessor, case manager. In 
this role, you juggle everything.” 

For our outreach case managers 
like Ramona, no two days are the same. 
They take an individual approach 
with each of their clients. Ultimately, 
their goal is to support women with 
what they identify that they need 
to deal with, heal and recover from 
their experiences. Last year our 
outreach team were able to support 
589 women. 

If you are experiencing family 
violence call Women’s Health 
West on 9689 9588. Outside 
business hours, call safe steps 
on 1800 015 188 who can refer 
you to us. If you are ever in 
immediate danger call the police 
on 000.

“My role is not to 
convince someone 
to leave their 
relationship. That 
is their choice and 
I do not judge 
them on what the 
outcome of that 
choice might be. 
However, where 
I can have a say 
is around family 
violence education, 
so that my clients 
can make a 
decision that is 
based on facts and 
information. And 
she will make her 
decision at the time 
that is right for her.”
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Donate to Women’s Health West!
Even small donations can help us to make a big 
difference to the lives of women and children in 
the west.

You can make a donation to:

• Our children’s counselling program for children 
who have experienced family violence

• The financial literacy program we run for women 
from refugee and migrant backgrounds, which 
helps them to understand financial processes in 
Australia, and to have ownership over financial 
decision-making

• Lead on Again, which support young women with 
diverse backgrounds to become leaders in our 
community (pictured)

• Provide accommodation and improve the 
environment at Joan’s Place, our family 
violence refuge.

And much more.

Donate today at www.whwest.org.au/donate. All 
donations over $2 are tax deductable.




