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Women’s Health West celebrated a major milestone at 
our 2018 annual general meeting – our 30th birthday.

Kelly Ventress Communications Manager 

The event, held on 28 November at Footscray 
Community Arts Centre, was an opportunity 
for us to celebrate our achievements over the 
past year, and also reflect on the challenges 
and triumphs of the last 30 years.

We welcomed over 130 community 
members, partners, staff and supporters 
to the event. Attendees heard about our 
financial performance, about the ups and 
downs of 2018, and saw staff awarded for their 
outstanding work. We then hosted a panel 
discussion reflecting on the achievements 
of the women’s health sector over the past 
30 years, and heard about the obstacles and 

triumphs for gender equity, feminism and for 
Women’s Health West over this time.

The event began with a stirring 
performance by spoken word artist Fleassy 
Malay. Fleassy’s piece, ‘witches’, uses vivid 
metaphoric imagery to depict the oppression 
of women, and inspire unity in today’s society. 
We highly recommend checking out ‘witches’ 
on Fleassy’s Youtube channel.

We then heard from Maria DiGregorio, the 
chair of WHW, and from Dr Robyn Gregory, our 
CEO. They provided an overview of WHW’s 

equity and justice for women in the west

CELEBRATING 
30 YEARS 

OF WOMEN’S 
HEALTH WEST

Above: WHW CEO 
Dr Robyn Gregory 
(left), with chair Maria 
DiGregorio at the AGM

Continued on page 8–9
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Thinking back on a year of growth, and 
on 30 years of Women’s Health West
Dr Robyn Gregory CEO, Women’s Health West

Happy New Year to our members, 
supporters and community. We 
look forward to the challenges and 
opportunities presented by the new 
year. 

Our cover story in this edition 
provides an overview of our recent 
AGM, which saw the organisation 
celebrate its 30th birthday. 

It is astonishing to think that we 
have grown from an organisation set up 
in 1988 by a committee of 11 women, to 
one that employs over 100. This growth 
has continued and is certainly what 
springs to mind when I reflect on 2018.

Women’s Health West delivered 
programs and services to more women 
in our community than ever before 
in the 2017–18 financial year. We 
received over 10,000 family violence 
referrals from police, and provided 
refuge accommodation to 84 women 
and 69 accompanying children. We 
also delivered 35 health promotion 
programs to nearly 800 members of 
our community in the west. 

It was a huge year for us, which was 
not without challenges. The growth of 
the organisation meant a great deal 
of focus was required internally to 
bring our systems and processes up 
to speed. That said, we also continued 
to work hard to influence public policy 
and legislation.

We welcomed the launch of 
Respect Victoria in October; the 
statutory body for the prevention of 
violence against women. We look 
forward to working with them to 
change the attitudes, social norms 
and culture that lead to family violence 
and violence against women. It is 
vital to ensure that the growing 
recognition that gender equity is key to 
transformational change continues to 
sit at the core of our work.

We bid farewell to local MP Natalie 
Hutchins, who stepped down from 
her roles in the cabinet. Ms Hutchins 
was the Minister for Aboriginal Affairs, 

About Women’s Health West
Women’s Health West is one of 
Victoria’s only organisations that 
provides services and programs that 
encompass every level of response 
to family violence – from primary 
prevention, to intervention and 
response. 

Our work has actively contributed 
to improving the health, safety 
and wellbeing of women and their 
children in the western metropolitan 
region of Melbourne since 1988. 
This includes the local government 
areas of Brimbank, Hobsons Bay, 
Maribyrnong, Melbourne, Melton, 
Moonee Valley and Wyndham. Our 
work covers:

Prevention
• Prevention of violence and 

discrimination
• Mental health and wellbeing
• Sexual and reproductive health

Early intervention
• 24 hour crisis response
• Risk assessments

Response
• Case management
• Housing and refuge
• Safety and security support
• Children’s counselling
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Women’s Health West acknowledge 
the traditional custodians of the land 
on which we work, the people of the 
Kulin Nation, and we pay our respects 
to Elders and community members 
past and present. We express 
solidarity with the ongoing struggle 
for land rights, self-determination, 
sovereignty and the recognition of 
past injustices. We express our hope 
for reconciliation and justice.

A WORD FROM THE CEO

Continued on page 4
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BEHIND THE SCENES

MEET THE STAFF

Andi Lott
Director - Business 
Operations

My passion for and 
commitment to social justice 
has led to a strong history 
in the not-for-profit and 
corporate sectors. I started 
out as a social worker, 
working with adults and 
families facing homelessness 
and women caught in the 
criminal justice system. 
I eventually moved into 
executive roles that utilised 
my business acumen, 
bringing my two worlds 
together. 

My focus over the last 
15 years has been on the 
nexus between the internal 
and external machinations 
of organisations - exploring 
and building organisations 
and teams to be strategic 
leaders, imagining and 
designing for the future 
needs of communities/
individuals, while ensuring 
organisational sustainability. 
This curiosity has led me 
to work in the areas of 
strategy, planning, policy 
and advocacy, and program 
development and delivery.

Some of my key career 
highlights have been 
leading organisation-wide 
transformational change 
within Australian Red Cross, 
Good Shepherd Australia & 
New Zealand and VACRO. 

Annie Collins
Learning and 
Development Coordinator

I’ve worked in the learning 
and development space 
for over 20 years in the 
disability, health, vocational 
education and training, and 
government sectors. I am 
new to the area of family 
violence support, however 
I recently commenced 
volunteer work at the 
Women’s Information and 
Referral Exchange (WIRE), 
so I am fortunate enough 
to experience two feminist 
organisations at the same 
time. My qualifications are in 
human resources, business 
administration and I’m 
currently doing a masters 
in change, innovation and 
leadership. 

I love the learning space 
as it is about change and 
supporting people delivering 
services. My go to ‘gurus’ in 
the learning space are Jane 
Hart, Jane Bozarth, Connie 
Malamed, Josh Bersin and 
Harold Jache. I’m keen to 
hear about your own learning 
experiences and ideas. 

Cliantha Dessay
Communications Assistant 

I’m a tea enthusiast, book-
lover and Melbourne Continued on page 4

newbie. I’m so happy to 
have joined Women’s Health 
West and feel privileged to 
work at an organisation that 
promotes equity and justice 
for women and children in 
our community.

I have recently graduated 
from the University of 
Sydney with a degree in 
media and communications. 
Before starting at WHW, 
I was a communications 
assistant at the National 
Congress of Australia’s 
First Peoples. Prior to that, 
I completed internships 
at UNICEF Australia, the 
Catherine Hamlin Fistula 
Foundation, the Australian 
Broadcasting Corporation 
and One Girl Australia. 

I am deeply passionate 
about social justice and am 
so glad to contribute to the 
work WHW does promoting 
change, justice and equity.

Diana
Team Leader - Crisis 
Response Team

I’m the new team leader for 
the crisis response team, 
which is part of the family 
violence stream at Women’s 
Health West.

I hold a bachelor’s 
degree (honours) in 
psychology and a wealth of 
expertise in complex case 
management, leadership 
and counselling. I have 
international experience 
with asylum seekers and 
refugees, having worked 
directly in resettlement 
camps across Africa and 
Nauru. 

I also have practice 
in providing counselling 
to trauma survivors, 
having done so in remote 
indigenous communities 
in APY region of central 
Australia.  
During my spare time, I 
enjoy beach walks/runs with 
my dog, hiking and road 
trips. 

Emma Doherty
Communications 
Coordinator 

As the new communications 
coordinator at Women’s 
Health West, I am excited 
by the opportunity to help 
empower our community.  

Prior to starting at WHW, 
I worked in the corporate 
and not for profit sectors 
in Melbourne and London, 
across administration and 
communications. Having 
completed a Master of 
Journalism at Monash 
University, I hope to use 
the power and possibility 
of communications to 
reach new audiences. I am 
driven by the desire to share 
stories that need to be 
heard. In a world where we 
are constantly slammed by 
sensationalist news, I want 
to be a voice for issues that 
matter. 

When I’m not at work 
you can find me devouring 
a book and smothering my 
rescue Doberman with love.

Louise Falconer
Director – Strategy, 
Advocacy and Community 
Engagement

I’m really excited to have 
joined Women’s Health 
West, as my whole career 
has been about working 
towards gender equity. 

I originally trained 
as a solicitor and then 
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BEHIND THE SCENES

MEET THE STAFF.

Continued from page 3

Industrial Relations, Women, 
and Prevention of Family 
Violence, and played a key 
role in implementing the 
recommendations of the 
Royal Commission into 
Family Violence.

We look forward to 
continuing to work with 

Ms Hutchins as one of 
our local MPs, and with 
Gabrielle Williams MP, the 
new minister for women 
and the prevention of family 
violence.

We could not have 
achieved all that we did 
in 2018 without the hard 
work and dedication of 
our staff and board of 

Continued from page 2

A WORD FROM THE CEO

Thinking back on a year of 
growth, and on 30 years of 
Women’s Health West

quite quickly realised that 
personal injury law wasn’t 
my ‘thing’. So I got a job as a 
policy officer with the Office 
of the Status of Women in 
Canberra while John Howard 
was our PM. There were 
some interesting moments 
there! I’ve also worked as a 
global gender adviser with 
Oxfam UK, and as manager 
of the anti-poverty program 
in Glasgow. I recently moved 
to Castlemaine so I’m in the 
lovely position of waking up 
to kangaroos and ducklings 
grazing on our front lawn, 
but I can soak up all the 
energy of Footscray when 
I pop out for my lunchtime 
banh mi.

Sarah Goodhart
Team Leader - Operations

Prior to starting at 
Women’s Health West, my 
professional career has 
focused on the technical 
side of manufacturing – from 
paint, biscuits, and Milo to 
the printing of banknotes 
and passports. My last role 
as the operations support 
and process improvement 
manager at Note Printing 
Australia. I was the key trial 
owner for rolling out new 
machines and features for 
the new series of banknotes. 

I decided to move into 
the not-for-profit sector 
as I was looking to use my 
systematic approach to 
change and improvement to 
help support the community.

Sarah Lorrimar 
Project Coordinator – 
Action for Equity 

I have recently moved to 
Melbourne from sunny 
Perth and am so excited to 
be working with Women’s 
Health West. 

As part of the Action 
for Equity team I get to 
work in the areas of sexual 
and reproductive health, 
which have always been 
my passion. In this role, 
I combine my areas of 
education – which include a 
degree in health promotion 
and a postgraduate degree 
in sexology. 

Prior to my move I 
worked at a disability 
organisation, developing 
resources and programs on 
health and wellbeing as well 
as facilitating peer support 
programs. I have also 
been involved in providing 
support to injecting drug 
users and people living with 
HIV. When I’m not working, 
I enjoy spending time with 
my cat George, making 
ceramics, travelling and 
floating in the ocean.

Tizita Yohannes 
FARREP Health Promotion 
Worker 

I came to WHW from an 
advocacy background, 
where I was working on 
issues relating to young 
people from migrant and 
refugee backgrounds. 

Academically I studied 
social sciences (sociology 
and gender studies) and 
hold a Master of Public 
Policy. 

I have a strong passion 
for grassroots community 
development and social 
justice – embedded in me 
by my community, family and 
faith. More personally, I was 
born and raised between 
Nairobi and Addis Ababa 
before moving to Melbourne 
at seven years of age. I speak 
Amharic fluently and am 
currently trying to revive my 
reading and writing skills. 

Sarah Johnson
Facilities Administrator

Before starting at Women’s 
Health West I worked for 
Melbourne City Mission 
for three years - first as a 
receptionist, and then going 
on to work as a facilities 
administrator. I am over the 
moon about being able 
to join the team at WHW 
in a role very similar to my 
last. I am excited to see 
the positive outcomes that 
come as a result of the work 
we do. As well as working at 
WHW, I work as a waitress 
in the evenings and have 
just enrolled in an Agents 
Representative Course. 

I have lived in Melbourne 
my whole life and I 
absolutely love food and my 
cat. I am looking forward 
to meeting and getting to 
know everyone at WHW.

directors. I thank them for 
their commitment to human 
rights, collaboration, and 
for working to create a more 
just world. 

I would also like to 
thank all of you: members 
of our community in the 
west; partner agencies, 
clients and supporters 
for the extraordinary 
work you do within your 
organisations, your own 
lives, and your communities. 
It inspires, motivates, and 
invigorates us.

Here’s to the challenges 
and opportunities that 2019 
will surely bring.
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INTERNATIONAL WOMEN’S DAY 2019

EQUITY AND JUSTICE FOR ABORIGINAL 
AND TORRES STRAIT ISLANDER WOMEN

women's health west - equity and justice for women in the west

Equity and justice for Aboriginal and 
Torres Strait Islander women 

Respecting and celebrating Aboriginal women’s voices

Details to follow

Tuesday 5 March 2019

International Women’s Day
presented by 

Women’s Health West

We’re pleased to announce the topic and first speakers for 
Women’s Health West’s 2019 International Women’s Day event. 
This year, we are delighted that we will be discussing equity and 
justice for Aboriginal women. 

Kelly Ventress Communications Manager

The event will be held on Tuesday 5 
March (save the date!) and this year 
the focus is on amplifying the voices of 
Aboriginal women to hear their stories, 
and to reflect on what else we can do 
to close the gap in health outcomes for 
Aboriginal women. 

We’re delighted to announce that 
Antoinette Braybrook and Celeste 
Liddle will be joining us as speakers. 

Antoinette Braybrook is the CEO 
of Djirra (formerly the Aboriginal 
Family Violence Prevention and Legal 
Service Victoria). Antoinette is an 
Aboriginal woman who was born 
in Victoria on Wurundjeri country. 
Antoinette’s grandfather and mother’s 
line is through the Kuku Yalanji, North 
Queensland.

Djirra is an Aboriginal community-

controlled organisation which provides 
holistic, culturally safe and specialist 
legal and non-legal support to 
Aboriginal and Torres Strait Islander 
people who experience family violence 
– predominantly women.

Djirra also deliver community 
programs focused on early intervention 
and prevention, and undertake policy 
and law reform work to improve access 
to justice, strengthen Aboriginal 
and Torres Strait Islander women’s 
resilience and reduce vulnerability to 
violence.

Antoinette is an amazing speaker, 
and we’re incredibly excited to have her 
join us for this event!

We’re also delighted to be 
welcoming Celeste Liddle. Celeste 
is an Arrernte woman who is a writer, 

journalist, activist and unionist. Celeste 
is the writer of a well-known blog, 
Rantings of an Aboriginal Feminist, 
and a contributor to the Guardian and 
Daily Life, among others. Celeste was 
inducted into the Victorian Honour Roll 
of Women in 2017.

We’re big fans of Celeste’s funny, 
sharp and insightful social media posts 
(we highly recommend following her on 
Facebook!).

It’s a real honour to have two 
incredible women speaking for us. Stay 
tuned for further announcements in 
the coming weeks – keep an eye on our 
website and social media for updates, 
or join our mailing list for information 
about how to RSVP. You can sign up to 
our e-newsletter at www.whwest.org.
au/join. 
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ADVOCATING FOR 
POSITIVE CHANGE 

Advocacy is an important component of Women’s Health West’s 
work. Specifically, advocating on behalf of women and girls in 
the west of Melbourne to local, state and federal government. 
Our advocacy efforts aim to change the structural and gendered 

factors that cause and maintain the conditions under which 
women and their children experience discrimination and 

gender inequity. 

Emma Weaver Health Promotion Policy Coordinator

There are a number of ways 
in which we do this. We write 

comprehensive submissions 
in response to government 
legislation, policy, action plans 

and strategies. Examples of this 
work are our recent response to 

the draft National Women’s Health 
Policy 2020-2030, or the feedback we 
provided on Victoria’s first Gender 
Equality Bill. All of our submissions 
are available to read on our website at 
www.whwest.org.au/submissions. 

We attend important consultations 
held by government, providing 
our gender equity expertise in the 
development of key policies, strategies 
and action plans, such as the Victorian 
government’s first Gender Equality 
Strategy and local council Municipal 
Public Health and Wellbeing Action 
Plans. 

We also write letters to local MPs 
highlighting our position in relation to 
proposed legislative or policy changes 
that will directly impact on the health, 
safety and wellbeing of women and 
girls. For example, we wrote a letter 
in opposition of the proposed cuts 
to parental leave payments seeing 
this as a direct attack on women’s 
ability to balance work and family 
responsibilities. 

We play a critical role in providing 
expertise to the government, given 
our unique position of working across 
the continuum of family violence, 
from primary prevention, to early 
intervention and response. 

Our submissions give us the 
opportunity to elevate the voices of 
women and girls in our community, 
including victim/survivors of family 
violence, and women and girls who 

participate in our health promotion 
programs. We also harness our 
expertise in regional gender equity 
partnerships and promote the women’s 
health sector as a valuable resource 
and partner for government in the 
development of gender equity action 
plans. 

An example of a recent advocacy 
win for Women’s Health West was on 
29 November 2018, when the Andrews 
government announced that the Office 
of Women and the Ministerial Council 
for Women’s Equality will be moved 
to the Department of Premier and 
Cabinet (DPC) with the establishment 
of Fairer Victoria. This was a key 
recommendation from our submission.  
We know that situating the Office of 
Women and council within DPC will 
ensure inter-ministerial responsibility 
and coordination, which is essential for 
gender equitable outcomes.

We often advocate for the 
government to fund and enact 
strategies to redress health inequity, 
recognising that the conditions in 
which people are born, grow, live, 
work, play and age directly affect their 
health outcomes. We also highlight 
the importance of recognising 
intersectionality and the ways in which 
some women and girls can experience 
disproportionate and compounding 
disadvantage due to discrimination on 
multiple fronts. We promote the use 
of human rights principles to guide 
policy, to ensure the right to control 
one’s health and body, the right to 
participate in decisions about one’s 
health, and the right to freedom from 
violence, are protected and fulfilled.   

Given the breadth of content 
covered in our advocacy work – from 

We promote the 
use of human rights 

principles to guide 
policy, to ensure the 

right to control one’s 
health and body, the 
right to participate 
in decisions about 
one’s health, and 

the right to freedom 
from violence, 

are protected and 
fulfilled.
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providing advice about the roll out of 
support and safety hubs for women 
experiencing family violence to 
adding our voice to a senate inquiry 
into ‘revenge porn’ – we tap into the 
expertise of WHW staff from across the 
organisation. Consultations internally 
with staff from different teams and 
streams is essential alongside best 
practice research and evidence. Our 
53-page submission to the Victorian 
Royal Commission into Family Violence 
was an example of how staff from 
across Women’s Health West pitched 
in to contribute to an incredibly 
comprehensive submission.

We sometimes join forces with 
other organisations, particularly the 
women’s health sector, to develop joint 
submissions or to endorse another 
organisation’s submission. Sharing 
ideas, recommendations and priorities 
between services is important to 
strengthen our advocacy work and 
to ensure we are presenting mutually 
reinforcing messages to government. 

Raising awareness about the 
importance of our work and our 
resource limitations is another key 
part of our advocacy work, and aims 
to ensure the longevity of our critical 
services and programs for women 
and girls, in order to keep up with 
increasing demand. Our board chair 
and executive team met recently with 
ministers and local MPs to highlight 
the decrease in the percentage 
of recurrent funding provided by 
government to Women’s Health West, 
despite significant growth and demand 
on our services and programs.

Raising awareness about progress 
made and highlighting existing gaps 
in social policy is another part of our 
advocacy work. We do this by staying 
abreast of, and mapping out, the 
forever evolving policy landscape in 
relation to women’s health, safety 
and wellbeing. At least three times 
a year we develop a policy snapshot 
that captures key legislative, policy 
and funding changes at the local, 
state, federal and international level. 
This is a communication tool for our 
staff and partners, and can also help 
inform upcoming advocacy priorities. 
The policy snapshot is available on 

our website at www.whwest.org.au/
policy. 

On a personal level, I really enjoy 
my policy work at Women’s Health 
West. Advocacy is the opportunity to 
achieve large-scale, positive change 
by harnessing an understanding of 
what is working at the local community 
level. State and national legislation 
and policy have huge consequences 
for individuals, families, communities 
and populations. Advocacy is also a 
unique channel through which to 
hold government publicly 
accountable, about 
what’s working and 
where improvement is 
required. 
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State and national 
legislation and 
policy have huge 
consequences for 
individuals, families, 
communities and 
populations. 
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financial year, and of the changes we 
had seen in the external environment. 
Robyn revealed that in 2017-18, 
Women’s Health West provided more 
programs and services, and supported 
more women and children, than ever 
before.

Robyn and Maria also spoke of 
the hard work and dedication of our 
staff, who achieved fantastic results 
for the women in our community 
this year. WHW’s treasurer, Jennifer 
Irvin, provided a great, user-friendly 
overview of the organisation’s 
financial position, and outlined the 
organisation’s investment in training 
and development for staff. Board 
member Catherine Harding gave a 
fond farewell to retiring board director 
Samantha Merrigan.

As the ‘business’ part of the AGM 
came to an end, we moved into the 
annual conversation, which focused on 
the 30th birthday celebration. 

The panel featured wonderful 
insights from Mary Draper AM, the 
first head of the Women’s Policy 
Coordination Unit in the Department 
of Premier and Cabinet, coinciding with 
the time WHW was established.

When asked about some of 
the women’s health sector’s key 
achievements over the past 30 years, 
Robyn said it was tricky to narrow 
it down, but that the crucial work 
advocating for reproductive rights and 
choice for women in the west, leading 
to the Abortion Law Reform Act 2008 
stood as a key advance for women in 
Victoria.

Tina Kuek, a senior policy officer, 
activist and writer, spoke about some of 
the challenges and opportunities facing 
young women in our community now 
and in the future. Tina shared her own 
experiences, encounters and stories in a 
funny and relatable way. Emily Lee-Ack, 
CEO of the Office for Women, spoke 
about how we can all take steps to 
achieve gender equity. We were all still 
talking about the ideas and thoughts 
she’d shared for days afterwards! The 
event was beautifully MC’d, as always, 
by comedian Nelly Thomas.

The AGM conversation was 
uplifting, funny and insightful – it will 
soon be available to watch in full on 
our YouTube channel at http://bit.ly/
whwyoutube. Follow us on Facebook 
or Twitter for updates. 

Continued from page 1

CELEBRATING 30 YEARS OF 
WOMEN’S HEALTH WEST
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Opposite page: Celebrating in style at 
Footscray Arts Centre

This page: Tina Kuek (left), Emily 
Lee-Ack and Mary Draper on the panel 
discussion, the audience enjoying 
proceedings and Nelly Thomas, our 
MC for the night
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WHW’S FAMILY VIOLENCE SERVICES

Intake
Women’s Health West’s intake service 
is the first point of contact for women 
in Melbourne’s western region who 
require support from our family 
violence services. The intake service 
is the means by which we ensure that 
women who come into contact with our 
family violence services are offered the 
support and advice they need.

How do I access the intake service?
If you wish to access any of Women’s 
Health West’s family violence services, 
call intake on 9689 9588. After hours, 
contact Safe Steps on 1800 015 188.

Crisis Accommodation
Women’s Health West’s client and 
residency management (CARM) team 
provides supported accommodation 
as a safe refuge for women and their 
children who are at risk of harm. We 
support them through a range of 
accommodation options, including a 
high security communal refuge called 
Joan’s Place, and through independent 
crisis accommodation properties and 
other transitional housing properties.

The team provides accommodation 
and case management support to 
ensure that women and children 
experiencing family violence have 
access to safe, affordable and 
appropriate housing.

How do I access accommodation 
options?
Women are referred to Women’s 
Health West’s crisis accommodation 
services via Safe Steps. To find out 
more, contact them on 1800 015 188, 
or phone WHW’s intake service on 
9689 9588.

2018 was an incredibly busy time for our integrated family violence 
services stream. Here we provide a short overview of our current 
programs, information about how they are accessed, and some 
insights into how many women and children sought our services 
throughout the 2017–18 financial year.

Kelly Ventress Communications Manager

It is important to note that Women’s Health West do not run an emergency 
crisis service. If you or someone you know is ever in immediate danger, 
please contact the police on 000, or phone Safe Steps on 1800 015 188. 
Our intake team aim to respond in 24–48 hours, but due to demand, it can take 
longer. Our staff are not able to provide crisis support or material aid without a 
prior appointment. You can make an appointment by phoning 9689 9588, or by 
dropping into the office. Note that this is not an exhaustive list of all of WHW’s 
family violence support services. Have a look at our Annual Report 2017–18 for 
more information, it can be downloaded at www.whwest.org.au. 

WHW received 

10,118  
family violence 
referrals from police  
in 2017–18

WHW provided  

84  
women and  

69  
children with crisis 
accommodation 
and support to 
recover from family 
violence in 2017–18 
financial year

Provided telephone 
support to  

9,221 women. 

Provided face-to-face 
support to  

319 women

Family violence first response 
program
The family violence first response 
program provides an essential and 
immediate face-to-face support service 
to women and their accompanying 
children who are experiencing a family 
violence incident. 

How do I access the first response 
program?
Referrals for this program are sent to 
Women’s Health West by Safe Steps 
and Victoria Police. Our staff then 
provide support to ensure that women 
and their children receive appropriate 
information and advocacy when they 
are in crisis and most in need of help.
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Case management support
Our team of case managers provide a 
single point of contact for women who 
have experienced family violence. They 
work with women to ensure they have 
what they need, and support them to 
recover from their experiences, and live 
safe lives. This is achieved by ‘walking 
alongside’ women, to understand and 
work towards meeting their individual 
needs. Outreach case managers work 
with women and children to develop 
individual case plans and safety 
strategies, to secure their immediate 
and longer-term safety.

We provide timely and coordinated 
family violence case management 
services to women and their children 
in the western metropolitan region 
to minimise the long-term impact of 
family violence.

We also have intensive case 
managers for women at high risk, or 
who are living with a disability, as well 
as an Aboriginal family violence case 
manager who works specifically with 
women and children who identify as 
Aboriginal and/or Torres Strait Islander.

How do I access the outreach 
service?
Women and children experiencing 
family violence can be assigned an 
outreach case manager by our intake 
service following an assessment. Phone 
intake on 9689 9588.

Court support 
When a police referral to Women’s 
Health West indicates that a woman 
is attending court for an intervention 
order, our crisis team facilitates a 
referral to our court support program. 
This program is offered at Sunshine, 
Melbourne and Werribee magistrates’ 
courts.

This program provides women 
attending court for intervention orders 
with access to our skilled and trained 
court support workers, who can assist 
them to understand their legal rights 
and effectively navigate court process 
to ensure their ongoing safety.

How do I access court support?
If WHW are informed by police that a 
woman experiencing family violence 
is attending court, we will facilitate 
contact and offer her support. 
Alternatively, case managers from 
other organisations can request for 
women to be referred to this service 
via intake. Call us on 9689 9588 to find 
out more.

Children’s counselling
Women’s Health West’s children’s 
counselling program provides child 
and youth-focused trauma-informed 
counselling and therapeutic group 
work. The program assists children, 
young people and their mother or carer 
to make sense of, and recover from, 
experiences of family violence.

The counsellors provide services 
for children using individual, systemic 
and group therapies that incorporate 
creative approaches such as art, drama 
and play.

How do I access the children’s 
counselling service?
You can contact Women’s Health West 
directly on 9689 9588.

WHW provided  

589  
instances of case 
management support 
in 2017-18

Provided assistance to  

1,265  
women who were 
seeking intervention 
orders at courts in 
Melbourne’s west 
in the 2017-18 
financial year

Women’s Health West 
provided counselling to  

290  
children and young 
people from across the 
western region  
in 2017–18.

Keeping Safe Together (KST)
KST is a program that supports whole 
families who have been impacted 
by violence, but who choose to stay 
together. The program also works 
with families who have separated 
but have an ongoing co-parenting 
relationship, with LGBTIQ+ families, 
and with families where violence is 
used by children or young people. The 
program offers individual and whole-
of-family intensive support aimed at 
reducing the risk of family violence 
while improving relationships between 
family members.

How do I access the KST program?
Contact the KST team to find out 
more, or make a referral. They can be 
contacted by email on kstenquiries@
whwest.org.au or by phone on 
9448 5650. 
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On 23 November 2018, Women’s Health West’s team rallied 
together with other services, partners, and members of the 
community to join the 10th annual Walk Against Family Violence.

Emma Doherty Communications Coordinator

Despite torrential rain and gale force 
winds, we made it to Federation 
Square along with thousands of other 
Victorians to show our support for the 
elimination of family violence.

Kicking off at 12pm, writer and 
feminist Van Badham addressed the 
crowd with a strong and empowering 
message of hope. She was joined by 
City of Melbourne’s Lord Mayor Sally 
Capp, who spoke of the council’s 
commitment to preventing violence 
against women before it occurs.

The crowd took a moment before 
the march to remember those who had 
lost their lives to family violence. It was 
a sombre moment of silence as the 
main screen listed the names of each 
woman and child lost this year to family 

violence. In 2018, 68 women lost their 
lives as a result of family violence.

As the speakers came to an end, 
we began marching in solidarity down 
Swanston, Bourke and Russell Streets, 
with everyone’s brightly coloured 
banners lighting up the grey and wet 
Melbourne day.

The Walk Against Family Violence 
allowed time for reflection and, while it 
was terribly sad to think of those who 
have lost their lives, it demonstrated 
the fantastic efforts of our community 
and how we are all working together 
for equity and justice for women.

The Walk Against Family Violence 
was organised by Safe Steps; our 
thanks to them for doing so. 

If you or someone 
you know are ever in 

immediate danger, please 
contact the police on 000, 

or phone Safe Steps on 
1800 015 188.

WOMEN’S HEALTH WEST JOINS 
THE 10TH ANNUAL WALK 
AGAINST FAMILY VIOLENCE

WHW staff members in 
Federation Square
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Women’s Health West recently wrote to Bill Shorten, in his role as 
leader of the opposition, calling for an immediate end to offshore 
detention of refugee and asylum seekers. An edited extract from 
the letter is below.

Dr Robyn Gregory CEO, Women’s Health West

Our staff and board of directors 
believe that the treatment of people 
seeking refuge in our country defines 
who we are as a nation. Our children’s 
counsellors point to the existing 
damning evidence of the impact of 
detention on the development of 
children, particularly those who have 
already experienced trauma. 

WHW’s mission is to work together 
for change by supporting women and 
their children to lead safe and healthy 
lives, and by changing the conditions 
that cause and maintain inequity and 
injustice.

Many of our clients and staff came 
to Australia as refugees, and have 
firsthand experience of what it is like 
to be displaced from their homeland 
by war, natural disaster and resulting 
poverty. They cannot imagine their 
life had they not been welcomed to 
Australia. 

We cannot imagine our 
organisation without staff members like 
Meriem, our finance manager. Meriem 

came to Australia as a refugee from the 
Horn of Africa, and has worked with us 
for 15 years in the most diligent and 
ethical manner. 

Phuong, initially a refugee from 
Vietnam, has worked with us for over 20 
years supporting migrant and refugee 
women experiencing family violence. 

Fadak, a refugee from Iraq, now 
community lawyer, leads the western 
region strategy to prevent violence 
against women. Fadak’s father, a 
surgeon, made the journey to Australia 
by boat in the late 1990s, and was 
eventually released from detention 
to bring his family to Australia. Fadak 
notes that, today, she and her family 
would not be able to come to Australia.

The list goes on; these are only 
three of several of our staff who 
have refugee and asylum seeker 
backgrounds.

Seeing the detainment of young 
children and families is directly 
affecting the mental health and 
wellbeing of our clients, our staff and 

the community more broadly. We 
feel powerless to act to prevent this 
human rights atrocity. This is all the 
more pronounced for those in the west 
with a connection to those in offshore 
detention centres.

As the leader of the opposition, 
you are not powerless to take action, 
however. We urge you to stand with 
the UNHCR in its calls for an end to the 
Australian offshore detention policy. 
We implore you to listen to medical 
experts’ recommendations for the 
immediate evacuation of all refugees 
and asylum seekers from Nauru.

We ask you to take a strong stance 
against the detainment of refugees and 
asylum seekers, as someone who can 
give voice to those in your electorate 
who feel silenced and traumatised. 

WHW CALL FOR AN END 
TO OFFSHORE DETENTION

Seeing the detainment 
of young children and 
families is directly 
affecting the mental 
health and wellbeing 
of our clients, our staff 
and the community 
more broadly. 

WHW staff members 
taking part in the 
#kidsoffnauru campaign
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The 16 Days Activist Challenge is an international campaign that 
encourages our community to take action to promote gender 
equity and prevent violence against women. It runs every year from 
25 November to 10 December. It is an initiative of the Preventing 
Violence Together partnership and is led by Women’s Health West. 

Emma Doherty Communications Coordinator 
Susan Timmins Health Promotion Coordinator

This year’s challenge was our most 
impactful yet. We had over 430 people 
take part, and we’re delighted to share 
some early insights from participants 
here.

Campaigns like this one play a 
valuable role in raising awareness of, 
and starting necessary conversations 
about, violence against women and girls. 
Violence against women in Australia 
is something that is being increasingly 
talked about and, while conversation 
is important, it can’t stop there. We 
need to act to end it - because violence 
against women is preventable. That 
is why the 16 Days Activist Challenge 
works to strengthen our ability to speak 
out against gender inequity.

The challenge encourages 
community members to undertake an 
action every day of the 16 day period. 
The actions all promote gender equity 
and the prevention of violence against 
women. Participants can select as many 
or as few actions as they like.

Participants this year stated that 

they were taking part in the challenge 
‘to become better informed’; many 
were wanting to educate themselves 
to challenge their own perceptions and 
biases. One participant highlighted 
that they needed to ‘learn more, inspire 
more conversations and take more 
action’ around preventing violence 
against women.  

There were many statements 
like these, which prove the need for 
a campaign like this – one that is 
based on enhancing our learning, on 
reflecting on our own views, educating 
ourselves, and challenging inequity.

Through a variety of online 
resources, articles and videos, 
activists were able to develop their 
understanding of unconscious gender 
bias, sexual consent, gender roles 
within the home, the gender pay 
gap, and myths surrounding violence 
against women – just to name a few. 

More than 400 community 
members pledged to complete a 
combined 4016 actions over the course 

16 DAYS OF ACTIVISM AGAINST VIOLENCE

WHW’s 16 Days Activists

Em
m

a 
D

oh
er

ty

of the 16 days, with the idea that small 
actions, when taken collectively, can 
create big changes. 

The most popular challenge for 
2018 was ‘reflect on the impact of 
gender stereotypes on children and 
young people’. 

With more men than ever before 
signing up to the challenge, we saw 
participants wanting to work towards 
creating a more inclusive environment 
for their partners, friends, and for their 
daughters and granddaughters. 

One male participant stated 
that they took part in the challenge 
‘in support of my daughter, my 
granddaughter and all other women. 
Only by working together can attitudes 
change’. 

Another said, ‘I want my daughter 
and son, and their peers (and families) 
to understand gender equity, and to 
enable them to have safe and respectful 
relationships now and in the future’. 

Our plan in garnering ongoing 
community involvement, is to create 
more awareness around the fact that 
violence against women is not simply a 
‘women’s issue’.

Two of the other actions with the 
largest number of activists pledging 
to undertake them were ‘recognising 
myths about violence against women 
and educating others about them’ and 
‘talking with a man in your life about 
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healthy masculinity’. Both actions are 
centred around taking responsibility 
and starting discussions around ending 
violence against women.

This year’s 16 Days Activist 
challenge has been an absolute 
success, and we are looking forward 
to seeing it continue to grow over the 
coming years. 

Participants in the challenge have 
consistently told us that the initiative 
helped them to learn more about 
gender equity, and the practical things 
that we can all do daily to make our 
community in Melbourne’s west a safer 
and fairer place for women and girls. 

The challenge acts as an important 
prompt for people who feel that they 
want to ‘do something’ to prevent 
violence against women, but just 
aren’t sure where to start. It’s always 
encouraging when those same 
people let us know how the challenge 
significantly increased their awareness 
and understanding of topics related 
to gender, gender equity and violence 
against women, as well as their ability 
to act and to influence others. 

While our 16 Days Activist 
Challenge is centred around the 16 
days of Activism every year, this doesn’t 
mean that you can’t be an activist 
365 days of the year. Our campaign is 
designed to give you the knowledge 
and skills you need to continue to 
educate, encourage and empower your 
own communities. The actions can be 
undertaken all year round.

To read more about our challenge 
and what actions you can incorporate 
in your everyday life, head to https:// 
16daysactivist.whwest.org.au/ 

16 DAYS
ACTIVIST
CHALLENGE

#16DAYSACTIVIST

LEARN EDUCATE
REFLECT CHALLENGE
an initiative of Women’s Health West 
and Preventing Violence Together
TAKE ACTION REGISTER NOW
HELP END VIOLENCE 
AGAINST WOMEN

MORE INFO: http://16daysactivist.whwest.org.au

Supporting our LGBTIQ+ community 
through Rainbow Tick accreditation
April Amosa Manager – Quality and Business Systems

Women’s Health West are 
delighted to have commenced 
our journey towards Rainbow Tick 
accreditation.

The Rainbow Tick is a set of 
standards that we will work towards 
to ensure that we are committed 
to safe and inclusive practice for 
lesbian, gay, bisexual, transgender, 
intersex and queer (LGBTIQ+) 
people in our community. 

Working towards Rainbow 
Tick accreditation means that we 
will be formally accredited as an 
organisation whose services are 
responsive to the needs of the 
community and will be a way that we 
can demonstrate our commitment 
to LGBTIQ+ pride and diversity. 
It will let our LGBTIQ+ clients, 
community members and program 
participants know that they will 
receive inclusive services from the 
moment they first speak to Women’s 
Health West.

Some of the things we’ve 
enacted in the organisation to date, 
which will help us on our journey 
towards formal accreditation are:
• Established a staff committee to 

lead the accreditation process
• Supported staff throughout 

the marriage equality postal 
survey in 2017 – this included 
wellbeing initiatives like a ‘yes’ 
craft session making posters 
and embroidery in support of 
the campaign, writing an open 

letter of support to the Marriage 
Equality Campaign, and adding 
a rainbow banner to all staff 
email accounts.

• Women’s Health West’s 
members also voted in favour 
of a proposed change to our 
constitution at our 2017 annual 
general meeting. This change 
was to include an additional 
definition in our constitution, 
as follows: ‘the words ‘woman’ 
or ‘women’ are inclusive of 
females, or people who identify 
as females’. The constitution 
has now been updated to 
reflect this more inclusive 
definition.

• WHW hosted a panel discussion 
at our 2016 AGM, on the topic 
‘Advocating for gender equity 
creates positive social change 
for women and trans and 
gender diverse communities’, 
with speakers including Sally 
Goldner, executive director of 
Transgender Victoria, Ro Allen, 
Victorian Commissioner for 
Gender and Sexuality, Mellem 
Rose from the Bi-Alliance 
Victoria, and Jami Jones from 
Rainbow Network.

There is still much more to be 
done, and the journey toward 
accreditation will be a long one. 
However, we’re excited to have 
started the process, and are 
looking forward to embedding the 
standards in our work. 

WHW officially launching our Rainbow Tick accreditation 
journey on ‘wear it purple’ day, 31 August 2018
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women’s health west

Join Women’s Health West!
Stay up to date with our events, 
receive our email and print 
newsletters, and help to strengthen 
our voice as work to bring 
equity and justice to women in 
Melbourne’s west.

It’s free to join – visit 
www.whwest.org.au/join 
for more information.


