
Intake road map 
Denise, Senior Intake Coordinator

Women’s Health West’s intake service is the means by which we ensure 
that women who come into contact with Women’s Health West’s family 

want to provide safety and support to her. It can seem like a complex process – 
but we’ve put together this road map to make sense of it all.

Initial contact is made

either in person or over the phone. 

you, reception will gather essential 
information to determine safety and 
risk, as well as your name, date of birth 
and phone number. Reception will 
forward this information to our intake 
team – at any one time there are at 

Follow up by intake team

with you (usually by phone), and 
provide immediate advice and 
support on safety and risk.

No further support required

Sometimes you might not require 
any further support. You might 
also be referred on to other 
Women’s Health West services such 
as counselling or court support, 
or referred to other community 
services such as Safe Steps, the 
24 hour family violence response 
service.

Ongoing support is needed

Sometimes intake are unable to 

can’t or don’t feel safe to talk. If 
this is the case, we’ll schedule an 
appointment or try to call back 
another time.

Intake response ceases

Need to contact us? Our intake lines are open 9.30am–4.30pm. 

Referrals from other agencies

In addition to supporting you through intake, we also assist 
other organisations by providing secondary consultations 
and specialist advice. We also receive referrals from other 
organisations for women needing longer term support, or 
with immediate safety needs requiring Women’s Health West’s 
support. You might have been referred to Women’s Health West 
by another agency yourself, including the police.
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Longer term case management 
support

Our intake team provide an initial 
response and support service, 
but where further or ongoing 
support is needed, a referral for 
case management support is 
also provided. Case management 
is provided by Women’s Health 
West and other local services 
in the western region.

You will be supported on a 
three or six month long basis, 
dependant on your needs. 

Referrals to other agencies

The intake team also provide 
referrals to external agencies 
such as women’s counselling with 
cohealth, or the Women’s Legal 
Service, and other agencies such 
as housing and Centrelink. 

Assessments

If you are able to talk, we can sometimes 
undertake an assessment of your need 
for case management over the phone.

Generally, the intake team has up to four 
available appointments each day for 
case management assessments. These 
assessments can either be done over 
the phone, or you can come into the 

booked a week or two in advance. 

Sometimes women need to drop into the 

and support this. Where possible, our 

assessment of your risk and safety. We will 
then follow up with you via a telephone call.

Because of the numbers of women requiring 
our intake services, there is a wait list of up 
to two weeks before you will receive case 
management. However, during this wait 
period, you can call our intake service for 
further advice or support, ask our intake 
team to call you on a regular basis, or they 
might decide it is important to call you on 
a weekly basis to check in on your safety.

 
What if it’s  

an emergency?

Intake has seen an increase in calls 
in recent months. At times this can 
mean a period where lines are busy. 
Intake will get back to you within 48 
hours. If you are in immediate crisis 

or in danger, Safe Steps or 000 
are the important numbers 

to contact.

You can call us on (03) 9689 9588.
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