
When I first came here, I felt like the Australian kids at my school were always 
picking on us, especially me. When I was doing my work they threw paper at 
me, calling me names like ‘chink’ and saying, ‘why don’t you go back to your 
country?’ They would pretend to speak in an accent like mine and laugh. I 
felt like they were bullying me... When they asked me ‘what’s your name?’ 
I’m scared to look at them, to talk to them in case they pick on me... I didn’t 
know what to do. I didn’t want to go to school anymore because I had to face 
this thing every day. I wanted to kill myself or go back to my country... I didn’t 
know who I should talk to, because even some of the teachers treated kids 
from other countries badly too. My Dad decided to help and tried to see the 
principal to talk about it. But the principal said he was busy.

Jenny’s story 

RACE-BASED BULLYING AT SCHOOL
Stories from the community

Our Community, Our Rights is a project by Women’s Health West that engages 
refugee and migrant women in human rights based advocacy training and 
project work and promotes participation in Australian society.  

Find out more:  whwest.org.au/rights

http://www.whwest.org.au/rights


What are Jenny’s rights?

Jenny has the right to be treated fairly and to feel safe at school, 
which means she shouldn’t be bullied or treated badly because 
of her race. Bullying is when someone deliberately and repeatedly 
says or does things to make you feel afraid or hurt. The law says 
that Jenny’s school has a responsibility to make sure that Jenny 
is safe from bullying or any other types of unfair treatment like 
discrimination.1

What action could Jenny take?

Bullying is not acceptable. Some of the actions Jenny can take are: 

•	Make a list of all the things that have happened and when they 
happened, who was involved and who may have seen it. This 
information will help establish what has happened if Jenny 
decides to tell someone.

•	See a doctor if she is hurt or stressed, and tell the doctor why.

•	 If the bullying is happening at school, Jenny can talk to a 
teacher, the welfare coordinator or the school principal about 
what they can do. If she decides to do this, Jenny will need 
to say what happened and say who was bullying her, if she 
wants her complaint investigated.2

•	 If Jenny is experiencing cyberbullying (bullying on social 
media, email or text message), she should save any messages 
she receives and add this to the list of what has happened.  
This list will be helpful if she decides to make a complaint.  

If the school refuses to change, or if Jenny feels too scared to 
continue attending school, she has the right to make a complaint, 
or to change schools.

What organisations could help Jenny? 

Victorian Equal Opportunity and Human Rights Commission (www.humanrightscommission.vic.gov.au)

1300 292 153

Jenny could call the commission’s enquiry line for information about discrimination, victimisation, sexual harassment, racial 
or religious vilification, equal opportunity and human rights. 

The commission also has a free and confidential dispute resolution service. So, if Jenny makes a complaint about the 
bullying and the school refuses to take action to stop it, the commission might ask Jenny, her parents and the school to 
come together to work out a solution. Jenny could ask the school to change how it deals with race-based bullying, and for 
an apology if that’s what Jenny wants. A complaint can be made in any language and the commission can arrange a free 
interpreter, if required.

Headspace (www.headspace.org.au)

Sunshine: 9927 6222

Werribee: 8001 2366

Headspace helps young people aged 12 to 25 who are having a tough time. At Headspace, Jenny could speak to a GP, 
counsellor or youth worker about the bullying, how she is feeling and practical ideas for feeling stronger and taking action. 

Chat to a youth worker online: www.eheadspace.org.au

1    Victorian Equal Opportunity Act 2010: www.humanrightscommission.vic.gov.au/index.php/the-law/equal-opportunity-act
2    Victoria Legal Aid: www.legalaid.vic.gov.au/find-legal-answers/discrimination-harassment-and-bullying/bullying-online-or-school 
 

http://www.humanrightscommission.vic.gov.au/index.php/the-law/equal-opportunity-act


This is part of a series of fact sheet , with five related fact sheets for community 
organisations and three for community members that articulate how Women’s 
Health West explored human rights, advocacy and participation with community 
women, changes that occurred for women and their communities, and transferrable 
principles for practitioners.  We suggest you read the fact sheets together to make 
them most useful for your work. 

What action could Jenny take with others? 

Jenny could join in a campaign to stop bullying and encourage respect. For example, Be Bold Stop Bullying  
(www.facebook.com/beboldstopbullyingau) encourages people to intervene to stop bullying. It asks people to promise to 
take action when they see bullying occur, and provides young people, parents and schools with tools to do this.    

Jenny could also become involved in a youth organisation like the Western Young People’s Independent Network (WYPIN) 
(www.wypin.org.au). WYPIN works to stop racism and build a more inclusive society. Jenny could meet other young people 
in similar situations and form connections that help her to feel stronger. 

The law and human rights 

The law is not just about going to court. You can also use the law as a tool to make what you are saying more persuasive. 
This means that in different situations you can use the law in different ways: 

•	To inform a discussion: e.g. by saying to the school ‘I believe you are breaching the Equal Opportunity Act by allowing 
race-based bullying to continue at our school. The law requires you to do your best to prevent and fix this sort of 
behaviour’.

•	Your efforts to make change can be stronger if you refer to relevant laws: e.g. in a letter to a Member of Parliament, you 
could refer to relevant legislation and advocate for reform.

•	 In some situations, you might decide to take legal action via the courts. Always get legal advice from your local 
community legal centre to help you make this decision as soon as possible: www.naclc.org.au/clc_directory.php  
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